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MISSION				

Our	mission	 is	 to	 exceed	 our	 clients	 specific	 and	 customized	 security	 needs	 by	 delivering	 the	
highest	quality	of	professional	private	security	services	based	on	trust	and	confidence.		

VISION			

Our	Vision	is	to	be	regarded	as	the	best	leading	security	service	provider	in	India	and	abroad,	we	
want	 our	 name	 in	 the	 security	 business	 synonymous	 with	 trust	 and	 dependable	 quality.	
Responsive	to	all	 the	needs	of	our	clients,	affording	them	professional	security	personnel	with	
advance	knowledge	and	sufficient	skills.		

CORE	VALUES			

Our	core	values	are	quality	partnerships,	integrity,	exceptional	customer	service,	personal	growth	
and	community	leadership.	
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Introduction	

The	journey	of	security	begins	 in	19780	for	ESCORTS	GROUPS	one	of	the	largest	professionally	
managed	security	and	safety	fines	in	India.	With	35	years	of	experience	and	expertise	in	this	field,	
ESCORTS	GROUPS	have	successfully	etched	their	name	in	security	business.		

Its	founder	and	chairperson	Shri	R	Mishra,	initiated	ESCORTS	GROUPS	
with	a	vision	to	provide	highly	professional	and	cost-effective	security	
services	to	meet	and	satisfy	the	needs	of	clients	in	India	and	abroad.		

Over	 the	 years,	 ESCORTS	 GROUPS	 have	 expanded	 across	
Maharashtra	 states	 and	 union	 territories	 across	 India,	 which	 each	
offer	 a	 strong	 and	 well-trained	 workforce	 of	 security	 guards	 and	
safety	Officers.	 ESCORTS	GROUPS	are	 spread	over	a	wide	 range	of	
geographical	markets	 in	 India	and	have	their	clientele	 in	almost	all	
business	 sectors,	 with	 more	 than	 a	 thousand	 satisfied	 customers	
spread	across	India.	Many	of	our	clients	are	associated	with	ESCORTS	
GROUPS	 for	more	 than	 three	 decades.	We	 are	 both	 humbled	 and	
honored	 by	 client	 trust,	 and	 are	 proud	 to	 state	 that	 our	 client's	
retention	rate	is	a	very	high	i.e	98%.		

The	 ESCORTS	 GROUPS,	 is	 takes	 immense	 pleasure	 to	 have	
successfully	setup	Its	own	recruitment	and	training	centers	which	are	
fully	equipped	and	supervised	under	the	guidance	of	senior	officers	
who	have	retired	from	the	Armed	Para-Military	and	Police	Force.	

	

	

	

	

	

	

	

	

Largest	Private	
Security	player	in	

India	

30+	

Years	of	Experience	

5000+	

Satisfied	clients	

98%	

Highest	retention	
rate	
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We	 take	 great	 pleasure	 to	 introduce	 you	 ESCORTS	 UTILITY	 SERVICES	 as	 a	 leading	 security	
services.	 We	 are	 honored	 our	 expertise	 in	 providing	 to	 your	 requirements.	 A	 team	 of	 Ex-
servicemen,	who	manages	our	organization	&	civilian	candidates/employees	too.	
	
	
Provide	the	following	services	:	

Ø Industrial	Guarding	Services.	
Ø Corporate	Office	Guarding	Services.	
Ø Residential	Guarding	Services.	
Ø Valuables	Escorting	Services.	
Ø Survey	and	Realistic	Identification	of	your	requirements.		
Ø Forereach	the	state	of	the	Art	Security	Equipment.		
Ø Confidential	Investigation.	
Ø Ceremonial	Guards.	

	
	
EUS’	Personnel:	
Are	 verified	 personnel	who	 are	well	 trained	 for	 Guarding	 duties	 of	 Corporate	Office,	 Public	
Sector	 Undertaking	 Factors,	 Industrial	 Estates,	 Shopping	 Complex,	 Showrooms,	 Shipyards,	
Banks,	Hospitals,	Schools,	Hotels,	Clubs	and	Residential	Complexes	etc.	Aptitude	personality	and	
personal	traits	of	the	individual	guards	are	kept	in	view	while	appointing	the	guards	and	guard's	
duties	at	various	locations.	
	
		
EUS’	Monitoring	
Is	an	integral	part	of	the	security,	this	includes	the	regular	monitoring	of	ever	EUS'S	guard	on	his	
duty	by	roving	of	supervisor	to	ensure	alertness	and	EUS'S	guard’s	high	efficiency.	

	
		

EUS’	Specializing	Squad	

Is	 a	 provider	 for	 EVENT	 MANAGEMANT	 &	 VIP	 SECURITY	 by	 highly	 trained	
professional.	

	
	
	

ESCORTS SECURITY 
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EUS’	Stand	By	Force	Multiplier		
To	back	up	pickets	in	industrial	unit	during	strikes,	lockouts	etc	or	whenever	required	at	desired	
locations.	
	
	
EUS’	Surveys	
Is	on	sight	appreciation	of	the	factors	leading	to	surely	infirmities	to	your	office,	building,	factory	
or	 person.	 It	 then	 suggests	 a	 total	 solution	 to	 the	 problems	which	 then	 include	 security	 of	
personnel,	material	and	industrial	information.		
	
		
EUS’	Confidential	Services	
Provide	discrete	investigation	of	all	kinds	and	keep	them	detailed	but	quite.		
	
		
EUS’	PYRO	Services	
Undertake	assessment	of	the	dangers	of	fire	breakouts	at	your	location.	Suggest	fire	detection	
and	extinguishing	system	as	shall	be	required	to	provide	total	insulation	from	such	incident.	Pyro	
services	 also	 undertake	 the	 training	 personnel	 in	 the	 use	 of	 the	 equipment	 authorized	
rehearsing	the	fire	fighting	drills	and	evacuation	procedures	for	personnel	and	material.		
	
	
EUS’	Events	Force	

Creative	festive	air	at	various	events	and	locations	like	hotels	and	corporate	headquarters	and	
offices.	 These	 guards	 are	 ceremonially	 dressed	 and	 naturally	 built	 with	 parade	 ground	
smartness.	Normally,	for	event	management	these	guards	are	visible	forces	of	EUS,	while	the	
oath	pickets	are	alert	towards	uncertainty	and	warding	off	the	mischief.		

	
		

EUS’	Guardsmen	

Is	there	whenever	you	need	him	and	still	reserved	enough	not	to	be	familiar	with	
your	workers	and	staff	in	order	to	carry	out	this	duty	to	the	letter	spirit.	
	
EUS’	Guardsmen’s	Motto	

"NOTHING	UNTOWARD	NOT	DURING	MY	WATCH"			
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EUS'S	offer	you	total	security	solutions	to	your	varied	security	requirements.	Do	let	us	know	
about	 your	 security	 requirements	 leave	 the	 EUS'S	 Enclosed	 is	 a	 copy	 of	 our	 terms	 of	
business	for	your	perusal.	We	look	forward	to	hearing	from	you.		
	
	
Duties	Of	Security	Guard	And	Security	Supervisors	

Ø Complete	Security	Arrangements.		
Ø Inspection	over	inward	and	outward	flow	of	materials.		
Ø Inspection	over	incoming	and	outgoing	of	vehicles.		
Ø Keeping	a	watch	on	the	visitors	while	 leaving	the	factory/residence	for	Security	aspects.	

Maintaining	and	updating	the	Records	of	 incoming	and	outgoing	materials,	vehicle,	men	
etc.		

Ø Check	on	co's	/	premises,	societies	vehicles	including	examination	of	conditions	of	vehicle	
before	and	either	return	to	works	accident	damages	etc.	Handling	of	R.T.O.	matters.		

Ø Controls	 over	 the	 co'	 s/	 Society,	 premises,	 vehicle	 including	 cars	 tempos,	 buses,	 cycles,	
handcrafts	 etc.	 and	 making	 of	 an	 alternate	 arrangement	 in	 emergency	 etc.	 whenever	
required.		

Ø Control	over	parking	of	visitors.		
Ø Requisition	of	public	transport	for	men	and	materials	whenever	required.		
Ø Maintenance	of	the	cleanliness	 in	the	factory	garden,	factory	office,	factory	floor,	stores	

and	canteen	etc.		
Ø Exercise	control	of	work	done	by	gardeners,	sweepers,	peons	etc.		
Ø Adequate	 storage	 of	water	 for	 drinking	washing	 and	 fire	 fighting	 including	 starting	 and	

shout	off	of	water	pumps,	if	available.		
Ø Lighting	of	steel	lights	wherever	required	in	the	factory	premises	after	sunset	and	switching	

off	 the	same	before	sunrise.	Beside,	Security	Officer,	Asst.	Security	officer	 is	 required	to	
attend	to	the	duties	as	entrusted	by	the	management	from	time	to	time.		
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We	 are	 pleased	 to	 introduce	 ESCORT	 UTILITY	 SERVICES	 (EUS),	 a	 pioneering	 leader	 in	 the	
management	and	application	of	Security	and	safety	projects.	Today,	we	are	Mumbai’s	leading	
firm	in	providing	Security	Solution.	The	Company	is	customer	centric	in	its	focus	and	one	of	the	
largest	sources	for	a	wide	variety	of	security	products.	Also,	the	company	is	emerging	as	the	
first	choice	state	supplier	for	high	quality	security	equipment’s.		

	

	

The	Company	 is	promised	 to	provide	best	of	 its	Facility	Services	 to	Escorts	client.	Thus,	 the	
company	 covers	 almost	 all	 security	 segments	 of	 Security	 industry	 from	 complex	 industrial	
Security	 solution	 to	 corporate,	 Industrial	 and	Residential	 security	 requirements.	Continuous	
improvement	 is	 practice	 here,	where	 quality	 conscious	 concerning	 for	 processes	 to	 ensure	
supply	of	quality	products	and	service	to	its	customer.	Customer	satisfaction	is	our	Motto.		

	

	

ESCORT	UTILITY	SERVICES	(EUS),	is	a	professionally	managed	firm	with	expertise	in	supplying,	
testing,	commissioning.	We	have	a	highly	qualified	and	trained	group	of	experienced	personnel	
which	includes	Technician,	Project	Managers,	Marketing	Executives,	Engineers,	Back	office	and	
Administrative	staff	and	fully	active	Founder	Heads	to	provide	satisfactory	Sales	and	after	Sales	
service	to	our	customers.	Many	experts	who	have	vast	experience	of	executing	on	numerous	
projects	lay	the	company.	We	thrive	on	qualities	such	as	Truthfulness,	Integrity,	Reliability	and	
Hard	work,	which	has	resulted	in	the	prosperity	of	every	associate	as	well	as	in	the	exponential	
growth	of	the	company	itself.	

	

	

	“We	 are	 committed	 to	 provide	 best	 of	 our	 services	 and	 suggestion	 to	 our	
customer	 for	 their	 complete	 satisfaction.	 Every	 satisfied	 customer	 is	 an	
achievement	and	rewards	for	us	and	we	are	trying	to	keep	adding	this	numbers	
for	our	internal	satisfaction”.	

Introduction 
 

Service Offered 
 

Profile 
 

Our Motto 
 

ESCORTS UTILITY 
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EUS’S:	THE	TOTAL	HOUSE-KEEPING	–	TERMS	&	CONDITIONS.		
	
EUS	HOUSE-KEEPER:	Are	verified	personnel	who	are	well	trained	for	House-keeping	duties	of	
Corporate	 Office,	 Public	 Sector	 Undertaking	 Factors,	 Industrial	 Estates,	 Shopping	 Complex,	
Showrooms,	Shipyards,	Banks,	Hospitals,	Schools,	Hotels,	Clubs,	and	Residential	Complexes	etc.	
Aptitude	personality	and	personal	traits	of	the	individual	man	are	kept	in	view	while	assigning	
the	man’s	of	House-keeping	duties	at	various	locations.		
	
PERIOD:	The	minimum	period	of	the	contract	would	be	for	one	year.		
	
DUTY	HOURS:	The	normal	duties	hours’	House-Keeping	men	are	eight	hours.	However,	under	
certain	circumstances	like	the	going	rate	in	certain	areas	the	duty	may	be	extended	to	twelve	
hours.		
	
PAYMENT	 TERMS:	Payment	must	 be	 released	within	 7	 days	 after	 receiving	 bill	 of	 “Escorts	
Facility”.	Please	make	cheque	/	DD	in	favor	of	“ESCORT	UTILITY	SERVICES”		

RE-EMPLOYEMENT	OF	EFS	PERSONNELS:	The	clients	will	not	employ	EUS’s	 staff	during	 this	
contract	period	and	till	completion	of	contract.	If	the	client	does	employ	any	House-Keeping	
man	during	this	period	then	the	client	will	be	liable	to	pay	EFS’S	one	year	wages	of	the	said	
individual.		

DEDUCTION:	Other	than	TDS,	no	other	deductions	can	be	made	from	monthly	bill.	Any	extra	
or	less	duties	in	any	bill	can	be	adjusted	in	the	subsequent	month’s	bill.		

FUNCTIONAL	REQUIREMENT:	The	client	should	provide	all	materials	of	House-Keeping.		

TERMINATION	OF	CONTRACT:	The	contract	can	be	terminated	on	giving	one	month	notice	in	
writing.	After	taking	into	account	the	advance	shall	be	cleared	by	demand	draft	/	cash.	If	the	
client	wishes	to	terminate	the	contract	without	notice,	then	dues	to	date	will	have	to	be	cleared	
by	Demand	Draft	/	Cash	and	the	client	shall	forfeit	the	advance	in	lieu	of	notice.	Should	the	
above	terms	be	acceptable,	you	are	requested	to	sign	the	duplicate	copy	and	return	the	same	
to	enable	us	to	proceeds	with	the	house-keeping	services.		
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VESDA	 (an	 abbreviation	 of	 Very	 Early	 Smoke	 Detection	 Apparatus)	 is	 a	 laser	 based	
smoke	detection	system.		

	
Ø Like	a	vacuum	cleaner.		
Ø Thousands	 of	 times	 more	 sensitive	 than	

conventional	smoke	detectors.		
Ø Applicable	 where	 very	 early	 detection	 is	

crucial,	 high	 airflow	 is	 present	 or	 the	
environment	is	hostile.	

	
 
 
 
 

Our	Labor	Management	system	software	has	a	proven	
track	record	for	reducing	labor	costs	while	decreasing	
employee	 turnover	 by	 rewarding	 efficiency,	 quality	
and	safety.		
	

Ø Optimize	productivity	by	objectively	measure	
employee	 performance	 against	 pre-defined	
standards.		

Ø Analyze	 historical	 data	 for	 an	 accurate	
estimate	of	warehouse	throughput		

Ø Schedule	the	right	balance	of	overtime,	regular	
and	 temporary	 labor	 required	 for	 shifting	
demand.		

Ø Achieve	 improved	 efficiencies,	 reduce	
overtime	hours	and	increase	customer	service	
levels.	

 

System we offer 
 

Labor management 
System

VESD

ESCORTS SMART 
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We	are	engaged	in	offering	a	wide	range	of	guard	tour	patrol	system	in	Pune,	guard	patrol	
tour	system	that	are	suitable	for	use	in	guard	patrol	environment.		
	

Ø Include	 I-button	 &	 RFID	 patrolling	 reader,	 RFID	
guard	tour	reader,	download	information	button	
for	check	points	and	others.		

Ø Procured	 from	 well-established	 vendors	 of	 the	
market	 and	 equipped	 with	 advanced	
microprocessor	electronics	that	assure	reliability.		

Ø In	 user	 friendly	 operations,	 these	 Guard	 tour	
systems	are	known	for	rugged	designs	and	better	
durability	standards.		

 
 

 
Our	hi-tech	fire	suppression	systems	are	most	suited	for	fixed	installations	like	server	
rooms,	 data	 centers,	 control	 panels,	 sub-stations,	 battery	 rooms,	 generator	 rooms,	
libraries,	archives,	warehouses,	etc.	
		

Ø System	 totally	 eliminates	 the	 complex	 piping	
and	storage	cylinders	required	in	case	of	other	
systems.		

Ø Capable	of	alerting	the	concerned	authority	to	
contain	the	emergency.		

Ø Shows	 the	 source	 of	 fire,	 triggers	 the	 alarm	
system	and	is	provided	with	RS485,	GSM/GPRS	
&	Ethernet	connectivity.		

Ø We	 also	 offer	 clean	 agent	 based	 Fire	
Suppression	 solutions	 based	 on	 FM-200	 /	
NOVEC	 1230	 for	 large	 control	 room	 &	
warehouses.	
	

Guard Tour Patrol System 

Fire Suppression 
System
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Ø Based	on	a	system	combination	of	smoke	&	gas	leak	
protection,	 we	 have	 designed	 &	 installed	
customized	safety	systems	for	senior	citizen	homes.		

Ø Besides	providing	gas	leak	&	smoke	detectors/alarm	
systems,	a	pendant	provided	to	each	of	the	senior	
residents	enables	them	to	alert	the	building	security	
for	special	help	(SOS).		

 
 

 
 

Ø Controlling	&	tracking	movement	of	personnel.	
Ø Allow	or	deny	individuals	entry	or	access	to	information	

or	location.		
Ø Alarm	handling	&	management,	access	controllers,	card	

management,	 smart	 cards,	 biometric	 readers,	 visitor	
management,	 motorized	 gates,	 bollards	 and	 intrusion	
proof	 fence.	 Applications	 are	 for	 offices,	 banks,	
establishment,	hotels,	police	and	defense.	

	

	
	

Ø Object	 removal	 &	 tracking,	 pattern	 recognition,	 tampering,	
unattended	 articles,	 face	 recognition,	 loitering	 and	 license	
plate	reading.		

Ø Deeper	 investigation	 and	 control	 to	 enhance	 operational	
effectiveness.		

Ø Highway	 safety,	 traffic	 management,	 schools,	 homeland	
security	and	hospitals	

	
	

Alarm & Emergency Management System 
(AEMS)

Access Control, Gate & Entry Automation, Perimeter Protection 

Video Surveillance 
(CCTV/VSS)



 

							 	 www.escortsgroups.com	 	9322295293,	9324255616		

	

	
	

Ø Applications	 in	 large	 projects	 such	 as	 hotels	 &	
hospitals	having	extensive	mechanical,	electrical	
&	plumbing	systems.		

Ø Systems	linked	to	BMS	typically	represent	40%	of	
a	building's	power	usage.	If	lighting	is	included,	it	
is	as	high	as	70%.		

Ø Linked	 to	 access	 control	 and	 other	 security	
systems	 such	 as	 closed	 circuit	 television	 (CCTV)	
and	motion	detectors.		

Ø Fire	 alarm	 systems	 and	 elevators	 are	 also	
sometimes	linked	for	monitoring.		

	
	
	

	
Ø Prepares	a	master	schedule	for	all	the	project	phases	—	

contracting,	 basic	 /	 detailed	 /	 residual	 engineering,	
procurement,	 site	 installation,	 testing	 and	
commissioning.		

Ø The	 resources	—	 financial	as	well	as	manpower	—	are	
meticulously	planned.		

Ø Once	 the	 schedule	 is	 frozen	 in	 consultation	 with	 the	
client,	 it	 is	monitored	regularly	 in	the	 initial	stages	and	
updated	almost	daily	towards	the	project	closure.		

Ø In	 case	 the	 project	 is	 going	 out	 of	 schedule	 due	 to	
external	 reasons,	 techniques	 such	 as	 resource	
smoothening,	 schedule	 compression	 and	 phase	
implementation	are	frequently	adopted.		

Ø Project	 progress	 is	 quantified	 discipline-wise	 and	
reported	weekly/monthly	as	required.			

Facility & Building 
Management

Project Management (SITC, EPC) 
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Ø Rechecking	of	the	installed	security	system	in	the	establishment.	
Ø Maintenance	of	the	devices,	control	panels	and	replacement	of	

the	faulty	components.	
Ø Advising	on	the	minimum	stocks	of	spares	to	be	kept.	
Ø Regular	system	testing	and	performance	logging	of	parameters.	

Preparing	maintenance	schedule	for	weekly,	monthly,	quarterly	
&	annual	checks.	

Ø Planning	 &	 checking	 of	 comprehensive	 annual	 check-up.	
Emergency	services	during	any	breakdown.	

Ø Up	 gradation	 &	 optimization	 of	 the	 system	 to	 install	 better	
technology	and	for	meeting	new	statutory	regulations.		

Ø Expert	services	for	special	security	devices	&	software	 
	
	
	

	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

AMC Services 

Certifications 
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Control	Office	
	

ESCORTS		PROTECTION	DETECTION	&	SECURITY	SERVICES	
K				Gazdhar	Bandh	Road,	Azad	Lane,	Near	Rizvi	Auto	Part,	Rajiv	Nagar,Santacruz	(W),		
						Mumbai	–	400	054	
						020-2660	4443	/	2661	0142	
						2660	8568	
						escortshelpdesk@gmail.com   

	

	

	

	


